Business Tendrils®

The Social Media Company

Our Services

This document shows our services and related case
studies of work carried out by Business Tendrils.

 peez ]

Social Media Application Setup

LinkedIn The Social Media Roadmap
Facebook Maintenance Training
Twitter Hand Over Training
Google+

Social Solutions i Contract Maintenance Packages Mpa -

Social Solutions Interaction Only

Different packages to suit
different requirements.

From companies that require
supervision, to those that need
to outsource the entire
operation. From needing the
odd bit of assistance to needing
absolute efficiency of their time.

Add on packages include Brand
Protection and Reputation
Managementi helping to
ensure crisis managementis in
place and handled by
professionals.

Low cost and application
specifici for businesses using
only some of the Social
Networks.

Picking single applications can
be a good way to get started i
particularly if budget is a
concern.

We like to ensure all
businesses have the
opportunity to reap the
rewards of being online and
visible with a professional
edge!

Additional Applications

As shown in our case studies,
notice how some leads develop
from several applications.

People use applications that suit
them. So a company lead may
be initiated by one individual in a
particular application (e.g.
LinkedIn) and be further
developed by another individual
from the same company in a
completely different Social
Network (e.g. Twitter).

Using several applications simply
makes you more visible and
accessible.

Case Studies i Some of Our Work

ANGELA MALIK®
COOK SCHOOL

FIVE

TASTES
Pages 10-13

&

UNIVERSITY OF

BATH

Paies N—

‘taste

OF LONDON

Page 8

Pages 10-13

11-24 JUNE REGENT'S PARK

BRITISH AIRWAYS
Pages 10-11

D

Pages 14-16

Northfields

Social LEADS T from page 17 to 19 you can see our own presence and how some of the leads developed!
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The Social Media Company

Applications i Set Up

Individual Profile s (up to 6) £1680.00 + VAT
Company Profile

Links & SEO (Search Engine Optimisation)

Visual Effects using Apps

Group Memberships

Product / Service Publishing

o To Too To T o \

Business Page Setup £1120.00 + VAT
Timeline Creation

Links & SEO (Search Engine Optimisation)

Applications for Custom Tabs

Design of Custom Tabs

Photo Feed / Upload

Booster Fan Creation

Facebook

A Account Setup £1120.00 + VAT
. A Page Design & Upload -
TWItteI’ A List creation

A Booster (Follower Creation)

A Feed Setup

A Auto Feed with Facebook Setup

Too o o o o Do Do

A Individual Profile Creation Price on Application
A Company Page Creation

A Design & Upload of Branding Images

A Links & SEO (Search Engine Optimisation)

A Booster (Circles Population)

|

Social Media Roadmap - Manual £ Included

Maintenance Training

Hand over Training £560.00 + VAT

Business Tendrils Ltd, PO Box 434, RUISLIP, HA4 4GG. Telephone: 020 8144 8875
Registered in England No. 6699279. VAT No. 940 7456 16



Business Tendrils®

Social Media Services
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Social Media ﬁ

Management A

LinkedIn

Facebook

For small business
just beginning to dip
their toes in the water
and have time to
contribute to their
online presence,
requiring only some
supervision.

Social Solutiong Contract Packages

Platinum
£990 + VAT *

Gold

Silver £700 + VAT *

£520 + VAT *

A Company Updates
Company Updates A Individual Updates
Individual Updates A Connection Responses
9y G NE Ayid2A UptoadNdEvents or
CNASYyR&Q 2 yRubliéatiohd ]
Like, Follow and (Presentations,
Connect. Documents, Flyers etc.)
AQyiNER Ayidz2
one click Like, Follow
and Connect.

A Upload of Events or
Publications
(Presentations,
Documents, Flyers etc.
A Group Discussion
filtering ¢ have only

relevant discussi .
wh GRS
the experts.
A9yiNR Ayid2
one click Like, Follow
and Connect.
A WhdzZNJ CNA Sy Ra W
to your database on
your behalf.

Wh dzl

For businesses needing
assistance to enhance
their on-going online
activity with continuous
new content online.

This is for businesses
needing complete filtering of
activity resulting in absolute
efficiency of their time.

A Follower/Following A Follower/Following
ration maintenance
A Comment Responses

ratio maintenance

Pinterest

A Comment and/or
Response
Management

Facebook

Brand Protection &
Reputation Management

Dealing with negative reviews

Twitter

Brand Protection &
Reputation Management

Dealing with negative Tweets

Paid Advertising:
Facebook

£ variable

Data Cleansing Paid Advertising:
LinkedIn

£ variable

£300.00 + VAT

* Prices quoted are per month.

Follower/Following
ration maintenance
Comment Responses
PinningRepinningf
items (Interaction)

Comment/Response
Management

View tracking
Uploading new videos
with SEO (Search
Engine Optimisation)

Comment and/or Response Management

£187 + VAT *

Checking on tags, removing or approving tags
Monitoring Page input internal and external

Comment and/or Response Management

£187 + VAT

Checking Mentions, blocking and reporting
Monitoring Page input internal and external

Campaigns:
- Launches
- Events
- Unique
£ variable
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Interaction Only Packages

For businesses that wish to have their on-going interaction carried out for them on a monthly bases. All
packages are available at the price shown and are arranged on an annual basis.

These packages include entry into Our Friends customised pages on the Business Tendrils website.

Company Updates £297 + VAT
Individual Updates Per month

Connection Responses
Group Discussion filteringhave only relevant discussions forwarded
to you from the experts.

Company Updates £297 + VAT
Individual Updates Per month

FacebOOk Friend Requests handling of

Page activity responses
Message handling

o T T>o To Ix ) To T To To \

A Company Updates
. A Individual Updates £2$|337 + VAtTh
Twitter A New Follower Responses er mon

A Mention Responses
A Conversation Tracking

A Company Updates

GOO |e+ A Individual Updates £197 + VAT
A Circle Management Per month

A Activity responses & Message handling
A Follower/Following ration maintenance £197 + VAT
I A Comment Responses Per month

P | nte reSt A Pinning/Repinning of items

A Comment/Response Management £97 + VAT
YouTube A View tracking Per month

A Tagging

Business Tendrils Ltd, PO Box 434, RUISLIP, HA4 4GG. Telephone: 020 8144 8875
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Additional Applications 7 Set Up

: Pinterest is a great application to use in order to increase the traffic to your
Pinterest REES

However, use of Pinterest does require many images which can be
£197 + VAT designed for you should you have the objective of increasing traffic.

The setup of Pinterest is fairly simple whilst the operation is more time
consuming especially when developing graphics for a non-tangible service.

We recommend having your own company account with a completed
YO u TU b € profile for future use.

Depending on your type of activity, we can provide commercial accounts to
£197 + VAT monetise the activity i so that you can earn from the videos you upload!

B I 0 Depending on your activities, you may wish to start publishing a blog. A blog
g being an online journal or opinion, it can be a collection of articles, thoughts or
even news from a company perspective.

£700 + VAT In order to gain readership, a feed of the blog is sent through to other online
profiles and becomes a part of the Social Media Roadmap for the company.

A blog is setup in much the same way as other profiles. Customisation to
match the branding along with relevant contact details and links are set up for
you. This leaves a simple training session in which you can learn how to
publish your blogs and keep an eye on the responses it may receive.

Business Tendrils Ltd, PO Box 434, RUISLIP, HA4 4GG. Telephone: 020 8144 8875
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Our Projects: Western Provident Association

WPA Annual Conference Presentation
In-house Group Training
121 Staff Training

Linked [T}
at

Western Provident Association are an award winning supplier of private medical insurance.

WPA have embraced the use of LinkedIn for marketing and lead generation for its franchisees,
along with Head Office staff.

Business Tendrils had been training WPA franchisees independently for 13 months. At the time,
franchisees where not authorised to log into LinkedIn using their company laptops. Aftera
number of franchisees put forward their success with LinkedIn (in terms of sales and business
benefits) to head office, | was invited to introduce the use of LinkedIn as a direct request fromthe
board of the Director of the National Franchise Team.

WPA, after much consideration of the regulations that they are tied to, have now incorporated the
use of this professional online networking application. They believe that it is the type of technology
that will benefit the business on many levels. WPA head office and Business Tendrils developed
and issued guidelines, which were introduced to their franchises at the WPA annual conference in
January 2011.

The presentation at the WPA conference included hand-outs and lasted almost two hours. It
helped the audience to understand LinkedIn and the benefit from marketing themselves by using
relevant features, while avoiding advertising and membership costs.

We have since trained at the Head Office for WPA and several franchises in a variety of locations
in the UK. This remains an on-going project.

Business Tendrils Ltd, PO Box 434, RUISLIP, HA4 4GG. Telephone: 020 8144 8875
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Business Tendrils® /’/‘*\

The Social Media Company /

Our Projects: Western Provident Association

Linked [ XA

Llnkedﬁ.; Go to LinkedIn Ads » * Nsheed Hanif Add Connections

Home Profile Contacts Groups Jobs Inbox [IE] Companies News Mare People = |WPA ﬂ»’:vsrm

Managing a Social Team? - Try Sprout Social Free, and Streamline Your Social Media Team Management. From: Sprouf Social, Inc

« Go back to Search Results « Prev Next »
Connect
(Znd)
Business Owner Ask Graham For More Inf
Grayswood, Surrey, United Kingdom | Insurance sk ranam Forifore fnfo
Send InMail

Getintroduced through a connection

Search for references

. Save Graham's Profile

Current  Business Owner at Western Provident Association (WPA) LY

Past  Professional Services Manager, Solutions Services at Stratus

UEET 637 Eol) Grow Your Career by Following:
CRM Programm cph
Business Devel

see all
Education 3 4=
o =

Recommendations 5 people have recommended Graham

Neheed Hanif cph
Connections 500+ connections Naheed, get the latest on cph Jobs,
Websites  Company Website News & more!
Twitter
Public Profile  hitp:iuk linkedin.com/| Follow Company
Share % POF = Print Flag

How you're connected to Graham

You

(Business Owner } A4
)

LWestem Provident Association (WPA)

| am a Private Health Insurance specialist and WPA Appointed Representative. | own a
WPA Franchise covering an area including Heathrow, Windsor, Slough, Staines &
Bagshot, but | am able to advise on WPA Private Medical Insurance throughout the UK. e T

| would be delighted to provide confidential advice on any aspect of WPA's products and

Appointed Representative of Western Provident

—_— o
Association

From incorrect and misleading profiles such as the above, majority of WPA franchises
and staff now have complete profiles with intended information available.

One of the risks of not carrying out this work is that the default entries in such profiles
show franchi sees as fiovhichésna anly mdorretttoet againss i n
regulations for such an organisation due to the misrepresentation caused by

automatically created information. This information is created without control and is
sometimes the result of attempting to respond to a colleagues LinkedIn connection

request i without understanding how to respond properly.

Today, WPA also have a Company profile on LinkedIn, showing its employees and
franchises within the listing. The Director of the National Franchise Teams uses his
own profile along with the Company profile to recruit new franchisees and to build his
own network of contacts.

Business Tendrils Ltd, PO Box 434, RUISLIP, HA4 4GG. Telephone: 020 8144 8875
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Our Projects: University of Bath
Lecturing at University
Linkedm UNIVERSITY OF

el )BATH

Bath University is one of the first Universities in the UK to hold Social Media
Modules in the form of lectures for students and business owners.

Business Tendrils is proud to have provided Social Media modules including
LinkedIn and Twitter at the University.

Courses have been divided to form Beginner, Intermediate and Advanced level
Modules allowing for those with existing levels of knowledge of applications such
as LinkedIn and Twitter to join at appropriate lectures.

Students benefited from learning to use Social Media applications for finding
employment, starting a business and the continuous marketing of skills, business
services and products online.

Lecturing at the University has been carried out by Naheed Hanif, Director of
Business Tendrils Ltd.

Short video showing part
of a Twitter Module at the
University of Bath.

Click on picture to view:

The target audience were students at the University and then was opened up
to business owners, Marketing Executives, and other business professionals.

Business Tendrils Ltd, PO Box 434, RUISLIP, HA4 4GG. Telephone: 020 8144 8875
Registered in England No. 6699279. VAT No. 940 7456 16
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Our Projects: Wilson Partners

In-house Group Training
Linked[fl] 2t \}/ WILSON PARTNERS

Wilson Partners are an accountancy firm based in Maidenhead for whom we have
carried out LinkedIn training.

Wilson Partners are known for their commitment to business growth and business
success through various channels.

Their staff are always open to new ideas. They identified LinkedIn to be the online
professional network that they would embrace first and foremost from all of the Social
Media applications and strategies available.

Since our training, Wilson Partners have become one of the most active accountancy
firms on LinkedIn.

Wilson Partners are a very fast moving, growing business and have no hesitation in
the use of LinkedIn as one of their main tools to help the process of creating a truly
successful business.

We had the pleasure of meeting their staff at a variety of networking events. Wilson
Partners have recommended us for various presentations at events which have
proved to be a success and very enjoyable.

We have trained members of staff at the Wilson Partners office in a group setting and
have a very good relationship with this firm as a result.

(We are pleased to announce that Wilson Partners have become our business
advisors to help the business grow and provide employment along with fantastic
customer service.

The Chairman of Wilson Partners, Ross Wilson carries out the Business Advisory
\service which we are enjoying and benefiting from extensively.

~N

J
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Our Projects: Celebrity Chef: Angela Malik

-

ANGELA MALIK
COOK SCHOOL t ln
| OF LONDON
g“ 21-24 JUNE BEGENT'S PARE
e FIVE BRITISH AIRWAYS ~

TASTES

Ramping up the Social Media presence

Angela Malik, the owner of the Angela Malik Cook School, London is an up coming
celebrity chef, and invited to be a star Chef at the Taste of London event for 2012.

This campaign was put into effect in April 2012 especially for the Taste of London event
in June. Of course, time was of the essence!

Angela Malik was already ahead of the game as far as our competitor and market
analysis showed. However, it wasnoét obvi
This became an objective for the project.

Business Tendrils was assigned as the Social Media agent for the Taste of London web
presence and working alongside the Taste of London team, we managed to ensure the
Angela Malik presence was linked to relevant profiles, pages and website. Angela

Mal i ks presence on the Taste of London w
Chef, celebrity and non-celebrity represented by Taste of London themselves.

The campaign included customisation of all online profiles to meet the Angela Malik
branding guidelines whilst the website is being rebuilt to take the company to the next
level.

The Twitter Page was redesigned and the Facebook following was increased from 405 to
over four times as many in the days coming up to the event, using little budget on
Facebook Advertising.

Angel a Mali kés presence on Li n-kxetdntan Lihkadé, ¢
to fully completed profiles allowing for offers, events and direct recommendations.

\The following pages show just some of the work involved in this project. /
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Our Projects: Celebrity Chef: Angela Malik

The difference it makes when you have Social Media
professionals managing your online presence

Taste of London website T representing the Chefs.
Notice the number of links on the profile for Angela | FHESNEEEEmECCRE—ER - @
Malik whilst all other Chefs have none. o RAYMONDBLANC
TwirrerreeD A€
i

TWITTER FEED AL ke wenon

O =

;
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